
 

 
 
 
 
 

 
 
 
Dear Health Care Professionals: 
 
As you may be aware, Canada Post is notifying customers of a possible labour disruption that 
could impact mail delivery. Medavie Blue Cross is working to ensure that your IFHP payments will 
not be disrupted due to the potential postal strike. It’s easy to get reimbursed for your services 
without using CANADA POST. 
 

 You can submit real time electronic Health claims for IFHP clients through our secure 
provider portal. Please visit our website to register at https://provider.medavie.bluecross.ca 

 You will receive your new User ID and temporary password in two separate emails.  

 You must register each location separately using the Medavie Blue Cross Provider ID 
assigned to the location. We will assign a unique user ID and password for each location.  

 Sign up for direct deposit today to receive your payments directly in your bank account at 
https://provider.medavie.bluecross.ca click on “Forms and Agreements”, under “General 
Forms” click on the Direct Deposit Request Form, attach a void cheque and fax to 1-506-
869-9673.  

 
For provider inquiries only contact: 

1-888-614-1880 
 

Monday through Friday from 8:30 a.m. to 4:30 p.m. (in each Canadian time zone) 
 

Email: cic_inquiry@medavie.bluecross.ca 
 

NO POST? 

NO PROBLEM! 
DON'T DELAY SIGN UP TODAY! 
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