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Audiologist| Toronto, Ontario

hear.com is looking for an Audiologist who wants to jump in head-first and help build a global market
leader experiencing explosive growth. You will contribute directly to the massive development of our
company by acting as one of our main points of contact for our customers as well as our business
partners. You have direct impact in shaping and growing our company and therefore direct
responsibility for our team’s success.

hear.com, the leading innovator in providing modern hearing health care, is looking for driven
individuals to join our Canadian team. We use the most advanced online marketing technologies,
free high quality phone consultations and a strong service-orientation. Our mission is to bring cutting
edge medical technology to hearing impaired people all over the world by transforming the
perception of hearing aids from an indiscrete disability solution to a sleek & modern communication

device.

Your day-to-day:

Provide knowledge and in-depth counseling on hearing loss and modern hearing aid
technologies via telephone

Establish rapport with both the young, online-savvy customer as well as the partnering
provider location

Develop individualized solutions based on the specific hearing loss of the customer
Counsel and provide educational training on usage, care and operation of hearing aids

What do you bring to the table? You...

Hold a Master’s Degree in Audiology (or equivalent)

Be licensed (or eligible for licensing) by CASLPO as well as ADP

Have maximum customer orientation and professionalism in everything you do
Are able to communicate technical information clearly, accurately and concisely
Have good problem solving skills and are well structured and self-organized
Have strong Customer Service and telephone skills

Know your way around a PC and web-based software

Why hear.com?

Play a key role in disrupting the hearing aid market

Innovate and collaborate alongside an international team of experts
Energetic, fast-paced environment based on flat hierarchies

Invigorating team spirit: We enjoy being together both in & out of the office
Competitive salary and benefits package as well as regular team events

Interested candidates should forward their resumes by October 15%, 2016 to:

hr-ca@hear.com

We appreciate your interest, however only those selected for an interview will be contacted.

hear.com is also committed to providing accommodations for people with disabilities. If you require
an accommodation, we will work with you to meet your needs.
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