Connected Audiology: Trends informing modern audiology care
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12% of HA
in drawer

Professional
differentiation

25% adoption

Professional Classification of Pre-Appointment Post-Appointment

Audiology
A Medical 23%
B. Rehabilitation 63%
C. Consumer Electronics 4%

Future 44% use

customer
demands <8hr/day
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Digital Transformation

Healt Online

Engagement, Elase “Empowerment



Hearing Screener in
PhonakPro

Hearing Diary in Remote Support in

Phonak Target PhonakPro Phonak Target

Hearing myPhonak App with myPhonak App with Remote
Screener Hearing Diary Remote Support App
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3 min hearing screening,
calibrated for iPad




Direct booking into the CRM




Defining hearing
goals is the baseline
for whole journey
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Day 1 — A tailored counseling pertaining to

their needs



Counseling starts




Adaptation starts
with activation of his
new hearing
system...



eCoach App -EMA
Monitor & Engage
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Learn more

Helptul and personalised answers, tips,
news, and app recommendations from
the Care Taam!

Continue
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Music

You might have noticed
that even with your
devices music does not
sound the way you
remember it

Want to know more?
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Messaging
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Your last banafit rating was: 7

Your Satisfaction
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Hi Susan, | am here.
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Should I call you?
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Self Adjustment for
personalized
hearing benefit
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| like being able to program and
have the ability to make as
many adjustments as
necessary when in a situation
in which automatic is not
enough

| loved the

flexibility
of

changing
it

The longer | had the app, the
less | used it, but | still see it
as a long term solution. |
would re-adjust the few
presets that | had already
created

15 13/11/2018 Footer

| left in automatic
most of the time,
unless | was in a
unique situation

| found myself in certain
situations and going right to

that app to see if | could
increase the experience and
make it better

I’'m not anxious
anymore when |

walk into a new
situation
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Virtual Assistance
If needed

-routine appts
-troubleshooting
-distance
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35

Minutes avg.

50

Participants




Users in a tele health study reported ...

64
%

prefer tele would recommend would prefer
sessions unqer tele sessions to . tele sessions
difficult conditions other users if offered a choice

Angley GP, Schnittker JA, Tharpe AM. Remote hearing aid support: The next frontier. ] Am Acad Audiol. 2017;28(10):893-900.




HCP reported ...

86

%

Tele sessions had
stable
connection

80
%

Tele sessions as
efficient as
face-to-face

82
%

Telle. sessions
S EERRVER
satisfied
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Thank you!



