Hearing Aid

'SERVICES

Brampton Hearing Aid Services is seeking Audiologists and Hearing Instrument Specialists
who are motivated, hardworking, and compassionate. This is an exciting opportunity to join a
busy and award-winning practice! This position focuses on providing professional, thorough,
personalized, patient-centred, and evidence-based hearing care for our patients. We are
Brampton’s premiere hearing aid clinic with a reputation for providing unmatched service since
1970.

Our clinicians assess hearing, dispense hearing aids and accessories, and educate and counsel
consumers on the use, care, maintenance, benefits and limitations of hearing aids and assistive
listening devices.

JOB FUNCTIONS:
Administers Diagnostic Tests

e Conducts thorough audiometric assessments following a standard of care protocol
Manages Hearing Rehabilitation

o Counsels patients in a caring and respectful manner regarding test results, making
recommendations regarding hearing care options. Reviews products available to
improve hearing impairment.

o Fits appropriate hearing care products as deemed necessary to meet the needs of the
patient. Selects and fits hearing technology, takes ear-mold impressions, and provides
ongoing management with follow-up and education.

e Recommends and demonstrates Assistive Listening Devices (ALDs), batteries, and
other special products.

o Performs hearing aid checks, repairs, and cleanings.

e Uses software to record every patient interaction and financial transaction

QUALIFICATIONS:

e Current Hearing Instrument Specialist certificate and AHIP certification in good standing

And/or

e Current Master’s Degree in Audiology or AuD degree and current Ontario license
(CASLPO) or equivalent

e Current ADP authorizer number

o Excellent verbal and written communication skills that allow effective working
relationships with a diverse patient, colleague, and vendor population so that goals are
achieved.

e Strong keyboard/computer/Audiology diagnostic and hearing aid software and
equipment experience.

e Be organized, able to multi-task, detail-oriented.

We have an excellent compensation strategy tailored to individual performance and experience,
with benefits and incentives for growth and success.
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