Starkey.

Hearing Technologies

Field Trainer — Audiologist

Starkey Hearing Technologies is much more than the hearing aids we produce. We are
in the business of connecting people and changing lives. We believe being able to hear
the world and the people around us is as essential to the human experience as
breathing. We are looking for a Field Trainer to join our team and help support our great
Purpose!

Location: Québec

Summary of the Role

Lead programs for internal and external education and training.

Participate in conferences and tradeshows to represent Starkey’s products and
software.

Train and educate Customers/Practitioners on Starkey products, software, and
technologies.

Conduct classes, demonstrations, and workshops.

Provide technical advice and fitting solutions to Customers.

Remain current on products and fitting techniques.

Support hearing health professionals by providing ongoing training and education.

Qualification and Requirement

University degree or certification from a certified technical institute.

Previous experience working in hearing aid manufacturing customer service,
repair/remake, analyzing or audio designing. (Preferred)

Strong knowledge of hearing aid instruments, industry, and product line.
Bilingualism is a requirement. (French/English).

Flexible hours, 80% travel required, home-office location.

Strong computer literacy is required.

Excellent communication and presentation skills.



What Starkey Offers

A competitive compensation package and generous vacation policy. we're committed to
helping our associates attain their full potential through in-house and on-the-job training.

Starkey Hearing Technologies is committed to an inclusive, equitable and accessible
workplace. Accommodations are available upon request for candidates taking part in all

aspects of the selection process.

While we appreciate all applicants, only those selected for the interviews will be
contacted.

Please send your cover letter and resume to sara_andrawes@starkey.com
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