During the COVID-19 pandemic, people with hearing loss may struggle even more to communicate: Masks degrade speech and
remove important lip reading cues and facial expressions. Additionally, listening with hearing loss is effortful. Stress, fatigue and
illness can reduce the listener’s resources to make that effort.
The Canadian Coalition for Adult Hearing Health (CCAHH), a collaboration between the Canadian Academy of Audiology and
Speech-Language & Audiology Canada, is pleased to provide tips for healthcare providers communicating with patients with
hearing loss.

IN-PERSON CARE
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Ask your patient if they have hearing loss.
Get your patient’s attention first by saying their name or making a visual gesture.
Before starting the consultation, confirm your patient can hear and understand you.
Ensure your patient is wearing their hearing aids and glasses, if applicable.
Use a portable assistive listening device such as a Pocketalker, ensuring appropriate infection control
protocols.
Face your patient, even if you are wearing a mask.
Use short sentences and pause between sentences.
Ensure comprehension by asking if they understood or need clarification.
Rephrase rather than repeat instructions if your patient does not understand.
Slow your rate of speech.
Speak slightly louder and clearly but naturally; do not shout as this can distort speech.
Ensure good lighting; make sure the light is on your face rather than behind you.
Reduce background noise as much as possible.
Use pen and paper or a talk-to-text function on electronic devices for real-time interactions.
Provide written materials.

VIRTUAL CARE
If providing care to your patient virtually use the above tips plus the following:
• Check that your patient can hear you and has optimally set up their audio connection before starting the
appointment.
• Use speech-to-text captioning.
• Check video/audio settings and room lighting before starting.
• Face the camera when speaking.
• Do not cover your mouth with the microphone.
• Ask your patient if they use a relay service.
For further information, contact Lorienne Jenstad, CCAHH Chair: ljenstad@mail.ubc.ca

