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Getting to a Comfort Zone

* Why privacy and confidentiality?
 Privacy legislation is incomprehensible.
e Understanding risk, responsibilities, and liability.




Why?

« What data might be transmitted during eAudiololgy?

* Personal Information (PIPEDA)

 Patient identifying information Any information
contained in a database that is being used during a
session.




Why?

« What visual or audio might be transmitted during
eAudiololgy?

 Patient identifying information
 Patient’s image.




The Privacy Pit

* HIPAA: US law, self-certification (1996)
 GDPR: General Data Protection Regulation (EU member states)
 PIPEDA: Canadian federal law governing (2001)

» Governs how for-profit businesses handle personal information

* Privacy Act: Canada (1983)




Spirit vs Letter

* EXisting privacy regulations, policies, and guidelines are
generally hopelessly complex and outdated.

e It is not feasible or reasonable for clinicians to have a full
legal understanding of relevant privacy regulations or of




If We Don’t Know, Who Does?

\WWho can we count on to interpret and advise us
on the applicable aspects of privacy legislation

* Be as educated as you can. Apply that




Mitigation

* All data collected should be for a specific
purpose.

« DON'T collect or retain any information that you don’t need.

* Delete data that is no longer needed.




Mitigation

e Select and maintain a provider based on:
e Obviously; no social media oriented platforms
* Choose a solution based on the security




I

.

eHealth Platform

Business Platform




Shared Responsibility and
Liability

Responsibility and Liability




Shared Responsibility and
Liability

Responsibility and Liability




Shared Responsibility and
Liability

Responsibility and Liability




Shared Responsibility and
Liability

Responsibility and Liability




Practical Solutions for
Videoconference

e Eastern Canada Provincial Telemedicine Providers
 NL: Telehealth NL.
 NB: Horizon Health Network.
e Services NB, northern NS and PElI.




Practical Solutions for
Videoconference

Western Canada Provincial Telemedicine Providers
« MB Telehealth. Contact local coordinator.

https://mbtelehealth.ca/contact/
« MyMBT. / Unsure of access.




Practical Solutions for
Videoconference

Private eHealth provider Examples (From CASLPO, 2020)

 Telesense Canada: Very little information online. No cost info.
Uses Swiss company (Adaya) for software and encryption support.




Practical Solutions for
Videoconference

* Private eHealth provider Examples

e Livecare. Canadian (BC). Started in BC for provincial
telemedicine.

» VVideoconference and secure messaaindg.




* Technology and providers change quickly.

\What was current and applicable a few
years ago has changed.




Hearing Aid Manufacturer

e All current manufacturers offer some sort of remote
connection to later model devices.

 All major manufacturers offer secure videoconference
and/or chat as well.




Two Birds with One Stone

* There can be confusion in finding a
videoconference solution.

e \What about use of a manufacturers solution for all




Other options

* Online or app based hearing assessment
e Mimi




eAudiology

Vestibular Rehabilitation




The need

* Telehealth — virtual — online — remote

e Not hew — access to specialized professionals



The individual

* Previously seen in person for vestibular
assessment and rehab

...not necessatrily!




How It IS done?

* Previously used Facetime — NOT recommended
* Recent search lead to:
 EMR software




How iIs it done?

* Provider's perspective
« What Bill said about etiquette — self and space
e Having the ability to show the exercises If




Still not for everyone... why?

* From the provider: reliance on objective testing
* From the individual:
e Invitation to their space




Still not for everyone... why?

e Current tendency to "stay put”
— many people are not
reaching out




Resources

« CASLPO Security and Privacy document.

https://caslpo.com/members/resources/standards-and-resources/security-and-privac

* |[APP.org -

https://iapp.org/media/pdf/resource center/Comparative Table of Personal Information Pr
otection Laws English.pdf




Resources

» Oticon RemoteCare

» https://www.oticon.com/professionals/tools-and-support/remote-care
 Phonak eSolutions

e https://www.phonakpro.com/ca/en/esolutions/solutions

» Starkey Hearing Care Anywhere

e https://www.starkey.com/blog/articles/2018/09/Hearing




Questions?

Bill Campbell bill@superiorhearing.ca

Erica Zaia erica@vestibular.ca




Future CAA Webinar
Applying Person-Centered

Care (PCCQC) In the Appointment
Webinar




CAA Webinars on Demand

canadianaudiology.ca/webinars/

CAA webinars count towards CEUSs.
Please keep your ‘thank you for attending email”
for your record. More information on website.

UPCOMIMG WEBINAR: UNDERSTANDING CASES OF TINMITUS WITH A NORMAL AUDIOGRAM: 15
HEARING LOSS UMDETECTED WITH BRANDOMN PAUL — JUME STH, 2020 +

ARCHIVED WEBIMAR: THE IMPORTANMCE OF VESTIBULAR ASSESSMENT IMN SPORT-RELATED
COMCUSSIONS WITH JAMIE M. BOGLE, FEE 25, 2020 +

ARCHIVED WEBIMAR: WHAT THE AUDITORY CORTEX DOES BEFORE AND AFTER HEARING LOSS WITH
STEPHEM G. LOMEBER (MAY 28TH, 2015} +

ARCHIVED WEBINAR: SPEECH UNDERSTANDING IN COMPLEX ENVIRONMENTS BY CHILDREN WHO ARE
HARD OF HEARIMG - SEPT 25, 2015 +




« COVID19 Resources
*Visit CanadianAudiology.ca

e Under Professional Resources
«COVID19

e https://canadianaudiology.ca/professional-resources/covid19-links/

COVID19 HELPFUL LINKS

The Canadian Academy of Audiclogy would like to thank its members, associates and communities for
all they are doing to manage the COVIDNS efforts directed by the Federal, Provincial and Municipal
governments together with their regulatory colleges.

We understand that this is a challenging time for you. Many have had major impacts on their ability to go
to work and many have had to manage challenging communication with their patients. We know many of
you also have stresses related to your personal and family life.

CAA will be monitoring ways we can support your needs within the scope of a professional association.

Facilitating your information needs:

We have provided a list of links to your regulatory college websites where you will find COVIDCAS
messages and links. We have provided links to recommendations by other constituencies and some
government health and business links.

We have alzo included links to the Employment Insurance website. We urge you to continue to monitor
federal, provincial and municipal government websites to ensure that you are informed about the health
and employment related mandates and policies.






