HearingSolutions

SOUND ADVICE YOU CAN TRUST

Audiologist/Hearing Instrument Specialist — North York clinic

Who we are:

Hearing Solutions is the largest Canadian independently owned hearing healthcare
provider that offers comprehensive hearing assessments, hearing aid treatment options,
and assisted listening devices, to help patients connect through conversations and
laughter, with their loved ones.

Our team of professionals have been proudly helping patients enjoy the world of sound
and life for over 20 years and are committed to providing sound advice that our patients
can trust in a warm and caring environment.

Because of this, we hire individuals based not only on their expertise, but also their
passion for helping others, and who live our core values - professional, proactive,
passionate, perseverance, and partnership - each and every day. We are collectively
committed to improving lives in a remarkable way!

About the opportunity:

We are currently seeking an experienced AUDIOLOGIST/HEARING INSTRUMENT
SPECIALIST for our clinic located in North York.

As part of our organization, you will have an opportunity to learn and use the latest
industry techniques and technology as well as be supported with continued professional
education, training and growth.

As a dispensing Audiologist in private practice, you will have the satisfaction of
maintaining patient relationships from the initial consultation to the successful
resolution of their hearing challenges through counselling, dispensing of hearing aids
and continued follow up care.

If you are a passionate and caring professional who is looking for a role where you can
provide outstanding service to patients at various stages in their journey to better
hearing, we would love to connect with you to share more about why a career at
Hearing Solutions is right for you!

What you bring:

You are a highly motivated, dynamic individual with excellent interpersonal skills. You
thrive in an environment where you can take ownership of a clinic to drive results and
infuse the clinic team with energy.



e Master’s Degree in Audiology (or equivalent) or HIS Certification

e Licensed by CASLPO/AHIP as well as ADP

e Strong ability to communicate with patients and counsel to their specific needs

e Receptivity and adaptability to change

e Accountability and ownership; results oriented

e Ability to work independently and as part of team

e High initiative; creative contributor

e Prioritizing, planning and organization

e Multi-tasking with disciplined time management

e Analytical; attention to detail; follow through

e Proactive customer approach; patience/listening

e Persuasive negotiating skills to influence outcomes

e Professional written & verbal communication

e Dynamic presentation skills

e Experience is preferred; however, we are willing to invest into the right candidate

e Knowledgeable about WSIB, VAC, ODSP ADP and NIHB Procedures

e Sales acumen & ability to show value in customer service

e Proficiency in English - oral expression and comprehension — fluency in other
languages considered an asset

Benefits & Compensation:
A competitive total compensation package with an attractive base salary
Performance based bonus program

Comprehensive benefit plan including health, dental, RRSP program with company
matching contributions, disability insurance, life insurance, etc.

Professional fee and licensing coverage

Succession planning and career advancement opportunities

Next Steps:

Email resume to work @hearingsolutions.ca

PLEASE READ:

As a part of our hiring process, we require applicants to complete a 30 minute online
pre-employment profile assessment.

We strongly recommend taking the assessment in an environment where you can focus
and not have any distractions.


mailto:rachel.caldara@hearingsolutions.ca

Please use the following link (copy & paste into your browser) to access and complete
your assessment which is a requirement to move through the recruiting process.

https://www.ondemandassessment.com/link/index/JB-KOBERQWS8M

Hearing Solutions is an equal opportunity employer that values respect and diversity in
the workplace.

Hearing Solutions is also committed to providing barrier-free and accessible employment
practices in compliance with the Accessibility for Ontarians with Disabilities Act (AODA).
Please let us know if you require accommodation at any stage of the recruitment.



