
 
 
Position:  Clinician – Hearing Instrument Specialist 
Location:   Toronto, ON 
 

Why work at Hearing Solutions? 

Working at Hearing Solutions gives you the opportunity to make a difference. Hearing 
enables us to live our best life without limitations and connect with others and the world 
around us.  You are connecting people to the world of sound. 

We are building a culture of collaborative and curious minds who not only do great work, 
but also inspire others to do the same. We celebrate those who live our core values and 
achieve results.   

Our environment is warm and welcoming.  Our people support each other, and positive 
relationships are fostered.  We recognize that our business’ success is solely achieved 
through the contributions of our employees.  When our employees are happy and 
successful, our business thrives. 

Make an impact. Feel good. Thrive and succeed. 

About this exciting opportunity: 

Our Clinicians are the heart and face of Hearing Solutions. By building trust and 
providing expertise and compassion, they bring our core values to life.  

Because of this important role they play in our business, we are looking for amazing and 
passionate hearing healthcare professionals who take pride in what they do and 
endeavour to make a positive difference every single day! 

What you will do: 

We are seeking an experienced Hearing Instrument Specialist for one of our Toronto 
clinics.  
 
As part of our organization, you will have an opportunity to learn and use the latest 
industry techniques and technology as well as be supported with continued education, 
training, and growth. 
 
As a dispensing clinician in private practice, you will have the satisfaction of maintaining 
patient relationships from the initial consultation to the successful resolution of their 
hearing challenges through counselling, dispensing of hearing aids and continued follow 
up care. 
 
If you are a passionate and caring professional who is looking for a role where you can 
provide outstanding service to patients at various stages in their journey to better 
hearing, we would love to connect with you to share more about why a career at Hearing 
Solutions is right for you! 



 

What you bring: 

You are a highly motivated, dynamic individual with excellent interpersonal skills.  You 
present yourself positively and professionally every single day, coupled with the ability to 
quickly establish and rapport to gain trust and credibility with patients. 

 HIS Certification  
 Licensed by AHIP as well as ADP 
 Professional written and verbal communication 
 Strong ability to communicate clearly and effectively with patients and counsel 

according to their specific needs  
 Analytical; attention to detail; strong follow through skills 
 Caring and compassionate customer approach; patience/listening  
 Persuasive skills to influence outcomes 
 Curiosity 
 Accountability and ownership; results oriented 
 Adaptable and organized with the ability to multi-task and prioritize effectively 
 
As a part of our hiring process, we require applicants to complete a 30 minute online 
pre-employment profile assessment.  
 
We recommend taking the assessment in an environment where you can focus and not 
have any distractions. 
 
Please use the following link (copy & paste into your browser) to access and complete 
your assessment which is a requirement to move through the recruiting process. 
 
https://www.ondemandassessment.com/link/index/JB-K0BERQW8M?u=1012515 
 
 
Hearing Solutions is an equal opportunity employer that ensures a respectful work environment, 

and values and celebrates diversity in the workplace.   
 

We are also committed to providing barrier-free and accessible employment practices in 
compliance with the Accessibility for Ontarians with Disabilities Act (AODA). Please let us know if 

you require accommodation at any stage of the recruitment. 


