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To: All CASLPO Audiologist Registrants  
(Please share with CASLPO Colleagues)  

CASLPO has updated practice advice for audiologists on providing service 
for the public who have non-prescribed hearing aids, including possibly 
over-the-counter (OTC) hearing aids acquired elsewhere.     
  
Practice Advice – Service for Over-the-Counter (OTC) and Other Non-
Prescribed Hearing Aids 
  
Conseil Pratique – Service pour les appareils auditives en vente libre et 
autres appareils auditives sans ordonnance 
  
Non-prescribed hearing aids are hearing aids that have been acquired 
such that the controlled act of a registered audiologist prescribing a 
hearing aid does not take place. This includes hearing aids that have 
been, for example:  
  

• Donated or acquired second-hand  
• Purchased online 
• Obtained over-the-counter (OTC) outside Canada  

  
The public can obtain hearing aids in the ways described. CASLPO’s 
updated practice advice draws upon existing standards in the Practice 
Standards for the Provision of Hearing Aid Services and how these 
standards apply when supporting the public with non-prescribed hearing 
aids.   
  

https://r20.rs6.net/tn.jsp?f=001Q3zOuM83qz9zKYzGuaEMOpv0_olW9xPlN9mrBP9uw_vvjiNpVQu0SlpnIn_eFHBMEGd_Gm-8sAukDnG5j5NFCcPUKfE7hmx5R92yJ_s6ODS4bTMQ9CPzqbQIBw5YS5HgtPM9Cle0r189d3MJNkE_1YdKHz3YC9JoaOxpnZ-cY92jRaM4rgwe9nxtlXOPQXoEEzEZznLeWOb8Y6Y_DK1EXcsGABMcPfCJdZhJxmp5P-w=&c=LR3yZZhclpiQKWe06PjK8crhsWeXTNqndG6wPMZ50AeuoTv9Pq4naw==&ch=JQPfxh4UFFRI2OWlXE1th8XXQiDSrD49UmUR_3UEEptX24Zadzg8bQ==
https://r20.rs6.net/tn.jsp?f=001Q3zOuM83qz9zKYzGuaEMOpv0_olW9xPlN9mrBP9uw_vvjiNpVQu0SlpnIn_eFHBMEGd_Gm-8sAukDnG5j5NFCcPUKfE7hmx5R92yJ_s6ODS4bTMQ9CPzqbQIBw5YS5HgtPM9Cle0r189d3MJNkE_1YdKHz3YC9JoaOxpnZ-cY92jRaM4rgwe9nxtlXOPQXoEEzEZznLeWOb8Y6Y_DK1EXcsGABMcPfCJdZhJxmp5P-w=&c=LR3yZZhclpiQKWe06PjK8crhsWeXTNqndG6wPMZ50AeuoTv9Pq4naw==&ch=JQPfxh4UFFRI2OWlXE1th8XXQiDSrD49UmUR_3UEEptX24Zadzg8bQ==
https://r20.rs6.net/tn.jsp?f=001Q3zOuM83qz9zKYzGuaEMOpv0_olW9xPlN9mrBP9uw_vvjiNpVQu0SlpnIn_eFHBMFz7LrSaNqUNcWRNUR_KDT49Kvw8L9zMOdOqBdVifa_wlPfOpLrZcbXv-CdNYOkJHVNU8JzlDuszUdM0U0qizxWZuiUGLKKW-14MkbFdpPRE_RpsGtw9LWad21PE9zdATU2e6ZC4bAbyjIwRbgzwJqD46GhIjdb-PODySlTrUIfw=&c=LR3yZZhclpiQKWe06PjK8crhsWeXTNqndG6wPMZ50AeuoTv9Pq4naw==&ch=JQPfxh4UFFRI2OWlXE1th8XXQiDSrD49UmUR_3UEEptX24Zadzg8bQ==
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https://r20.rs6.net/tn.jsp?f=001Q3zOuM83qz9zKYzGuaEMOpv0_olW9xPlN9mrBP9uw_vvjiNpVQu0Ssw8SNBkXTg4wNp3BI0z_2FhpAK55VWCgy_GYz3WZ1gyqn5L1gl5E91q-AI8_N-YP98IgnmXOQIaPuFxBg_KRJU=&c=LR3yZZhclpiQKWe06PjK8crhsWeXTNqndG6wPMZ50AeuoTv9Pq4naw==&ch=JQPfxh4UFFRI2OWlXE1th8XXQiDSrD49UmUR_3UEEptX24Zadzg8bQ==


The College is aware that the Ontario public is presently approaching 
audiologists for help with non-prescribed hearing aids, including OTCs.  
  
This practice advice provides assistance to audiologists in understanding 
the minimum standards and expectations to provide safe and competent 
care. 
  
For answers to your questions please contact:  
  
Samidha Joglekar, Advisor, Audiology Practice & Quality Assurance 
sjoglekar@caslpo.com  
 
Stay Safe. Stay Healthy. 
 
Brian O'Riordan 
Registrar and CEO 
  
Learn More/Pour en savoir plus: caslpo.com  
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